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[ FROM EDUCATION TO TRANSFORMATION ]

NO LOOKING BACK
Dr. Angela Ellis of Ellis Family Dentistry attended the 
Charlotte, N.C., CEREC Accept event in September 
2013. She was excited to learn more about the 
revolutionary CAD/CAM technology, but had no 
intention of purchasing the system for her Chapel Hill, 
N.C., practice – until she got her hands on it.

Two days, several lectures, and dozens of hands-on 
exercises later, Ellis was so excited about CEREC that 

she couldn’t wait to bring it into her practice. “Feeling 
the way it worked, feeling it in my hands, and using it 
convinced me it would be quite a good tool to use in 
my practice,” Ellis says. 

The doctor was impressed by the “red carpet 
treatment” she received at the event, and the 
customized learning experience made possible by 
mentors who spent time with each participant. She 

When it comes to learning about new dental technology, nothing compares  
to hands-on experience and guidance from colleagues who have  
successfully integrated it into their practices. That’s why so many doctors  
are raving about CEREC® Accept, a hands-on educational event led by some  
of the most experienced and successful CEREC users in the world.

For two days, doctors have the opportunity to test-drive CEREC alongside master users,  
who share their expertise and provide support every step of the way. “The hands-on  
element of this event, combined with insights from their peers, gives doctors incredible  
insights as to how CEREC technology can be practically implemented into their dental  
practices,” says Patterson Dental CEREC Specialist Ryan Clery. “Attendees also get a  
refreshing look at dentistry as a whole, and see how this technology in particular can  
reinvigorate their love for dentistry or simply elevate it to a new level.”
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also found tremendous value in hearing real stories 
from dentists who had been successful with CEREC 
in their practices. “I got so excited about it that I didn’t 
even call my accountant,” she said. “I just got it – and I 
haven’t looked back since.”

With just a year of CEREC ownership under her 
belt, Ellis has already cut her lab costs by nearly 50 
percent. She attributes her success with the system to 
CEREC Accept and the ongoing training and education 
she has received from Patterson Dental. The first day 
she used the system in her office, CEREC Specialist 
Skip Graham and Technology Advisor Tom Carey were 
there to assist, plus they’ve connected her with a local 
mentor and additional training opportunities. “Skip and 
Tom are my go-to,” she says.

But for Ellis, CEREC is more than just efficiency-
boosting technology – it’s been a lifesaver. After 
battling depression for five years following treatment 
of breast cancer, CEREC was just what she needed to 
rekindle her love of dentistry. “It’s revitalized my dental 
spirit,” Ellis says. “CEREC transformed me.”

TOTAL CONTROL
Dr. William Kisker of Dental Care of Vernon Hills used 
CEREC 3 several years ago as an associate, and 
though he was impressed by it, he was waiting for 
the technology to mature before he brought it into his 
practice in Vernon Hills, Ill. 

When he experienced CEREC Omnicam in action at 
the March 2014 CEREC Accept event at Scottsdale 
Center for Dentistry in Scottsdale, Ariz., Kisker was 
sold. “I felt it was so easy to use and had so many 
indications that it made sense to buy it rather than 
continue to pay my lab,” says Kisker. “With CEREC, I 
could have total control over the outcome.”

Kisker purchased a CEREC system just two weeks 
later, and armed with the knowledge he gained during 
the Accept event, was able to get up and running 
immediately. “The learning curve wasn’t as much as I 
thought,” he says. “The technology is so intelligent and 
the design process does most of the work for me that 
I don’t have to tweak it much. I’ve found it to be much 
easier than even taking an impression.”

CEREC has significantly reduced the time Kisker 
spends prepping, and after some additional training 
for his assistant, he’s been able to delegate tasks 
such as scanning upper and lower bites, polishing and 
adjusting. All that’s left for Kisker to do is inject local 
anesthetic, prep the tooth and cement the crown. 

The doctor is also very pleased with the high quality 
materials available today, which allow for flexibility and 
an array of indications, including implant abutments 
and temporary bridges. “No matter what you’re trying 
to do, you can probably do it with CEREC,” says Kisker.

His patients are smiling about the technology, too. 
Kisker says they’re grateful that it saves them time 
and alleviates the need for a temporary, plus they’re 
fascinated by the milling process. “Patients think it’s 
great,” he says. “The results are getting better all the 
time and we’re having fun.”

READY TO TAKE YOUR PRACTICE 
TO THE NEXT LEVEL?
From North Carolina and Arizona to Minnesota and 
Texas, CEREC Accept events are held in locations 
across the U.S. To learn more about CEREC Accept 
and to find the next event near you, visit cerecaccept.
com or contact your Patterson representative.


